
[--I COUNCIL COMMUNICATION 

AGENDA TITLE: 

MEETING DATE: Sanuary 15, 1992 

PREPARED BY: City Attorney 

Repeal/Reenactn!ent of Lodi’s Ambulance Ordinance 

RECOMMENDED ACTION: Council consideration of attached draft ordinance. 

BACKGROUND INFORMATION: At the shirtsleeve session o f  November 19, 
1991, the City Council heard a report on 
County-wide standardization of ambulance 
franchise agreements. Based on input received 

at that meeting, the ittached ordinance has been prepared. 

This ordinance would repeal in its entirety Lodi Msnicipal Code Chapter 
5.36 under which the City regulates ambulance services. It would be 
replaced by a procedure giving San Joaquin County Director of Health 
Services. the primary responsibility for the regulation of ambulance 
services in the City. 

In past years, each city was generally responsible for licensing and 
inspection of ambulances operating in that city. The degree of medical 
sophistication involved and proliferation of State law on the subject has 
more recently made it very difficult for smaller cities to accomplish this 
task. Most have chosen to do what is proposed in this ordinance and have 
turned over those duties to a county agency with the necessary expertise. 

As drafted, the new ordinance would give the San Joaquin County Director 
of Care Health Services responsibility for processing applications for 
ambulance permits, setting personnel standards, inspecting vehicles, 
enforcing regulations, and related duties. However, the City Council 
would still have the final say on whether applicants receive a City 
ambulance permit. 

Other than the final determination authority as to permits, the City would 
essentially be out o f  the ambulance regulation business. The Fire 
Department which in the past carried much of the responsibility for 
regulating ambulance services, i s  in favor o f  the new ordinance. 

Rates would be determined by the Board o f  Supervisors. 

APPROVED. ~ . . ~ ~  

m * c * r . Y  I).DI, TI IOMAS A PETERSON 
c,h, MnnnOor 
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Repea1,'Reenactr:irnt G ,odi's Ambulance Ordinance 
January 2 ,  1992 
Page THO 

It is clearly understood by those involved that this legislative 
delegation of  authority i s  not irrevocable and could be rescinded i f  
problems occur'. 

FIHAIICIAL IMPACT: None 

City Attorney 
BM/vc 
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A N  ORDINANCE OF THE LODI C I T Y  COUNCIL 
REPEALING AliD REEllACT1:IG CKAFTER 5.36 OF THE LOO1 I4 lJ t : ICIPAL CODE 

MGtjLATiNG THE USE AliD OPERATION OF AWBULANCES UPOI: 
THE PUBLIC STREETS ClITHlN THE C I T Y  OF LODI  

---_______________-_____________________-----.-----....--.--..--------- ----____________________________________-----------.------------------- 

BE I T  ORDAINED B Y  THE LODI C I T Y  COUNCIL AS FOLLOJS: 

SECTION 1. Lodi f4unicipal  Code Chapter 5 .36  i s  hereby repealed i n  

i t s  e n t i r e t y  and a new Chapter 5.36 i s  hereby reendcted t o  read i n  f u l l  

a s  f o l l ows :  

Chapter 5.36 

Regulat ing the Use and Operat ion o f  Ambulances 

Upon the P u b l i c  S t ree ts  U i t h i n  the Ci ty o f  Lodi 

Sec t ion  5.36.010. Purpose. The purpose of t h i s  d i v i s i o n  i s  to :  

Enact formal  p o l i c i e s  and regu la t i ons  f o r  l i c e n s i n g  and 

r e g u l a t i n g  the ope ra t i on  o f  ambulances; 

P ro tec t  the p u b l i c  by assur ing t h a t  ambulances operate sa fe ly ;  

P ro tec t  the p u b l i c  f rom unsafe and unsani tary  ope ra t i on  o f  

ambulances; 

A1 low f o r  adequate emergency ambulance serv ice  and non-emergency 

ambulance serv ices  i n  a l l  areas o f  the County; and 

A l low f o r  the order ! }  and l aw fu l  operat ion of a l o c a l  emergency 

medical serv ices systew pursuant t o  the prov is ions  o f  Hea l th  and 

Safety  Code Sec t ion  17;; et seq. 
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Sec?ion 5.36.GZC. Exem~tions. 

( 1 )  T h i r  d i v i s i o n  s h a l l  n o t  app ly :  

( a )  t o  v e h i c l e s  opera ted  a s  w b u l a n c e s  6r.d to persons engased :n 

t h e  ambulance s e r v i c e  where ambulance s e r v i c e s  are  rendered J t  t h e  

r e q u e s t  o f  any county  communications c e n t e r  or a t  t h e  request o r  any 

law enforcement or f i r e  p r o t e c t i o n  agency d u r i n g  J " s t a t e  n i  war 

emergency", s t a t e  o f  emergency". or " l o c a l  emergency" as def ined  i n  

Government Code S e c t i o n  8558 o r  d u r i n g  a p e r i o d  (no t  over  30 days, b u t  

renewable every  30 days)  when t h e  county o f f i c i a l s  have determined t h a t  

adequate emergency ambulance s e r v i c e  w i l l  n o t  be a v a i l a b l e  f r o m  

e x i s t i n g  permi t tee ;  

( b )  t o  v e h i c l e s  operated as ambulance i'nd to persons engaged i n  

t h e  ambulance s e r v i c e  where ambulance s e r v i c e s  a r e  rendered e x c l u s i v e l y  

t o  p a t i e n t s  who become i n  need o f  ambulance s e r v i c e  w h i l e  on 01' i n  t h e  

p l a c e  o f  bus iness  o f  t h e  person and where no charge i s  made f o r  t h e  

ambulance s e r v i c e s  rendered, prov ided,  however, t h a t  i f  the v e h i c l e  i s  

g o i n g  to t r a v e l  Code 3 or i t s  e q u i v a l e n t ,  t h e  a p p r o p r i a t e  

conmunicat ions c e n t e r  s h a l l  be so n o t i f i e d  o f  t h i s  f a c t :  

( 2 )  T h i s  d i v i s i o n  s h a l l  n o t  p reven t  any peace o f f i c e r ,  f i r e  f i g h t e r ,  

or p h y s i c i a n  l i c e n s e d  t o  p r a c t i c e  medic ine i n  t h i s  S t a t e ,  f r o m  

a r r a n g i n g  for t h e  t r a n s p o r t a t i o n  of an i n d i v i d u a l ,  in need o f  emergency 

m e d i c a l  c a r e  when no ambulance w i t h  an a p p r o p r i a t e  ambulance s e r v i c e  

p e r m i t  i s  a v a i l a b l e  and such t r a n s p o r t a t i o n  i s  r e q u i r e d  immed ia tc l y  for 

t h e  p r e s e r v a t i o n  o f  l i f e  o r  t o  avnid s u b s t a n t i a l  impairment o f  the 

person  t o  be t r a n s p o r t e d .  
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S e c t i o n  5.25.030. __ ___ D e f i n i t i o n s .  !Inless o t h r r w i s c  s p e c i f i c a l l y  

p r o v i d e d  or r e q u i r e d  by the con tex t ,  t h e  f o l l o w i f i g  t e r m s  s h a l l  have t h e  

meaninas s e t  f o r t h  i n  t h i s  chapter .  

A.  "Ambulance" 

o r  equipped and used 

conva lescent ,  i n f i r m ,  

does n o t  i n c l u d e  t h e  

t o  whee lcha i rs .  

means a v e h i c l e  l p e c i a l l y  cons t ruc ted ,  m o d i f i e d  

f o r  t h e  purpose of t r a n s p o r t i n g  s i c k ,  InJurPd, 

or o therw ise  i n c a p a c i t a t e d  persons. Ambulance 

non-emergency t r a n s p o r t a t i o n  o f  persons c o n f i n e d  

B. "Ambulance a t t e n d a n t "  means a person who i s  m i n i m a l l y  

c e r t i f i e d  as an Emergency Med ica l  Techn ic ian  I - Ambulance (EMT-IA) 

whose p r i m a r y  duty i s  t o  ca re  fo r  t h e  s i c k ,  i n j u r e d  o r  3 i s a b l e d  persons  

w h i l e  they a r e  b e i n g  t r a n s p o r t e d  i n  an antbulance. 

C. "Ambulance d r i v e r "  means a person p r o p e r l y  l i c e n s e d  by t h e  

S t a t e  o f  C a l i f o r n i a  as an ambulance d r i v e r  and who i s  m i n i m a l l y  

c e r t i f i e d  as an  Emergency Med ica l  Techn ic ian  I - Ambulance (EMT-IA). 

0. "Ambulance O p e r a t o r ' s  Permi t "  means w r i t t e n  a u t h o r i z a t i o n  by 

t h e  City t o  p r o v i d e  emergency and non-emergency ambulance s e r v i c e  

w i t h i n  t h e  Ci ty .  

E. "Anibulance p r o v i d e r "  means a person, f i r m ,  p a r t n e r s h i p ,  

c o r p o r a t i o n  o r  o t h e r  o r g a n i z a t i o n  which f u r n i s h e s  o r  o f f e r s  t o  f u r n i s h  

ambulance s e r v i c e  w i t h i n  a zone. 

F. "Antbulance s e r v i c e "  means t h e  a c t i v i t y .  bus iness or s e r v i c e ,  

f o r  h i r e ,  p r o f i t  C T  ":tierwise. o f  t r a n s p o r t i n g  Pne or more persons by 

anibulance on or i n  any o f  t h e  s t r e e t s ,  roads,  highways, a l l e y s ,  or any 

p u b l i c  way or p l a c e  i n  t h i s  County. 

G. " C i t y "  meacs t h e  C i t y  o f  Lod i .  

H. "Code I, 1 1 ,  2nd ! : I "  r C t 1 1 S  I:lcan 11s f o l l o w s :  



1 j "Code 'I iiieans r o u t i n e  or scheduled t r a n s p o r i t i t i o n  of 

p: ! ie r i t  between f a c i l i t i P s  01' t o  d r a c i i i t y  f a r  normal 

i non-ernergensy j t rea tmen t .  

I ,  " i s d c  ;, w z n s  an emerqency where t i m e  is c r i t i c a l ,  

r e q u i r i n g  immediate response by the  ambulance p r o v i d e r s ,  

w i t h o u t  r e d  l i g i t  and s i r e n .  

2 )  "Code 111" means an emergency where t ime i s  c r i t i c a l ,  

r e q u i r i n g  i n m e d i a t e  response w i t h  r e d  l i g h t  and s i r e n .  

1 \  . , /  

I .  "Des ignated d i s p a t c h  c e n t e r "  nieans d d i s p a t c h  c e n t e r  

d e s i g n a t e d  by t h e  County f o r  d i s p a t c h  w i t h i n  a zone(s)  f o r  emergency 

ambulance se rv i ce .  

J. "Dry run"  means any ambulance response made a a r e s u l t  o f  any 

emergency c a l l  whereupon a f t e r  respond ing  t o  s a i d  c a l l  i t  i s  found  t h a t  

no ambulance i s  needed. 

K. "Emergency c a l l "  means a r e q u e s t  f o r  an ambulance t o  

t r a n s p o r t  o r  a s s i s t  persons i n  apparent  sudden need o f  m e d i c a l  

a t t e n t i o n ;  o r ,  i n  m e d i c a l  emergency, as determined by a phys ic ian ,  t o  

t r a n s p o r t  b lood,  o r  any t h e r a p e u t i c  dev ice,  accessory  t o  such dev ice ,  

o r  t i s s u e  o r  o rgan  f o r  t r a n s p l a n t .  

L. "Emergency F led ica l  T e c h n i c i a n  1 Ambulance ( E M T - I A ) "  means an 

i n d i v i d u a l  t r a i n e d  and c e r t i f i e d  i n  b a s i c  l i f e  suppor t  c a r e  i n  

accordance w i t h  t h e  p r o v i s i o n s  c o n t a i n e d  i n  T i t l e  22, C a l i f o r n i a  Code 

o f  Regu la t i ons ,  D i v i s i o n  0 ,  e t  seq. 

M. "Emergency H e d i c a l  T e c h n i c i a n  Paramedic ( E M T - P ) "  means an 

i n d i v i d u a l  t r a i n e d  and c e r t i f i e d  i r i  advdncea lift? support  c a r e  i n  

accordance w i t h  t h e  p r o v i s i o n s  cont.ained i n  D i v i s i o n  2.5 o f  t h e  



California Health arid Safety Code and such ddditional rpquiremer.:s a s  

t h e  San ;oaquin County ENS Agency may adopt. 

N. "hergency response zones" means the areas shown nn the map 

entitled "Emergency Responx ?ones o f  San Joaquin County" on file 111 

the office of the Sheriff and the Clerk o f  the Board, and as it may be 

changed from time to time by the San Joaquin County Board o f  

Supervisors. 

0. "Emergency Response Zone List" means that list of permittees 

for each emergency response area who possess an eliergency ambulance 

service permit. 

P. "Emergency service" means the service performed in response 

to an emergency call. Emergency service also includes transportation 

o f  a patient, regardlL~sr g i  a presumption of death of the patient, or 

transportation of d body for the purpose o f  making an anatomical gift, 

as provided in Vehicle Code Section 12811, and the Uniform Anatomical 

Gift Act., Health and Safety Code. 

Q. "Non-emrgency call" means an ambulance ca?l for a purpose 

other than emergency. 

R. "Permit Officer" means the County Director of Health Care 

Services or his/her designee. 

S .  "Person" means any natural person, firm, partnership, 

association, company, corporation, or orgacization of any kind. 

T. "Private call" means any call that is received by the 

ambulance provider dircctly from a private >arty for services. 



Sect.ion 5 . 3 6 . G C .  Ferni t Required. ____~____ 
No person ieit’ier a s  owner, aaency o r  otherwise) shal: turnish, 

operate, conduct, mlnt?in or otherwise ensaye i n  or advertise. offer 

or profess to engage in the ambulance service unless the person hotds 

(and is entitled to hold) a currently valid ambulance operato..’: 

permit. No permit is required f o r  t he  delivery o f  persons picked up 

outside the City boundaries that transport into the City. 

Section 5.36.050. Application - Forms. 
Each application for an ambulance operator’s permit shall be made 

upon forms prescribed by the Permit Officer. 

Section 5.36.060. 

(a) Each applicant who desires an ambulance operator’s permit shall 

submit the following data: 

Application - Kequired Data. 

(1) The names and addresses of the applicant, registered owner, 

partner, officer, director and controlling shareholder; 

( 2 )  The applicant’s training and experience in the 

transportation and care o f  patients; 

(3) The name under which the applicant has engaged, does, or 

proposes to engage in ambulance service; 

(4) A financial statement f o r  the previous fiscal year, prepared 

by a Certified Public Accountant; 

( 5 )  A description of edch ,imbulance, including: the make. 

model, year of r i ianutdcture,  vehicle ldentlflcdtlon number, current 

-6- 



5 t a t c  l i c e n s e  number, t h e  l e n q t h  o f  t ime the v e h l c l c  has beer in use; 

and the c o l o r  scheme, i n s i y i a ,  name :r:onograni and o t h e r  d i c t i n g u i s h i n g  

c h a r a c t e r i s t i c s  o f  t h e  v e h i c l e ;  

( 6 )  A sta tement  t h a t  t h e  a p p l i c a n t  owns c r  has under  h i s  

c o n t r o l ,  i n  gocd mechanica l  c o n d i t i o n ,  r e q u i r e d  equipment t o  

c o n s i s t e n t l y  p r o v i d e  q u a l i t y  ambulance s e r v i c e  i f i  t h e  area f o r  wh ich  he 

i s  a p p l y i n g ,  and t h a t  t h e  a p p l i c a n t  Owns or has access t o  s u i t a b l t  

f a c i l i t i e s  f o r  m a i n t a i n i n g  h i s  equipment i n  d c l e a n  and s a n i t a r y  

c o n d i  t i o -  

( 7 )  A d e s c r i p t i o n  o f  t h e  company's program f o r  maintenance of 

t h e  v e h i c l e s ;  

(8 )  A de;cr ip t ion  o f  t h e  number and type,  f requency and p r i v a t e  

l i n e  codes o f  t h e  v e h i c l e s '  r a d i o s ;  

( 9 )  A d e s c r i p t i o n  o f  t h e  l o c a t i o n s  f r o m  wh ich  ambulance s e r v i c e s  

w i l l  be o f f e r e d ,  n o t i n g  t h e  hours  o f  opera t ion ;  

(10) A l i s t ,  g i v i n g  t h e  name and d e s c r i p t i o n  o f  t h e  t r a i n i n g  f o r  

each ambulance a t t e n d a n t  and d r i v e r  and a copy o f  each c e r t i f i c a t e  or 

l i c e n s e  i ssued  by t h e  S t a t e  or County e s t a b l i s h i n g  q u a l i f i c a t i o n s  o f  

such personnel ,  amended as  r e q u i r e d  d u r i n g  t h e  y e a r  by p r o v i d i n g  t h e  

P e r m i t  O f f i c e r  an updated l i s t  f o r  any pe rsonne l  changes; 

(11) A d e s c r i p t i o n  o f  t h e  company's t r a i n i n g  and o r i e n t a t i o n  

programs f o r  a t t e n d a n t s ,  d i s p a t c h e r s ,  and d r i v e r s ;  

(12)  A sta tement  of t h e  l e g a l  h i s t o r y  c i  t h e  a p p l i c a n t ,  i n c l u d i n g  

c r i m i n a l  and c i v i l  c o n v i c t i o n s ;  

( 1 3 )  Evidence ot l r i surancc cover' lge under  S e c t i o n  5.36.380; 

( 1 4 )  The a b i l i t y  o f  t h e  a p p l i c d l l t  t o  p r o v i d e  emergency ambulance 

s e r v i c e  w i t h i n  e s t , i h l  1sht.d I-<'< ponse t l l i les  for each emergency response 

- 
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a r e a  app l i ed  f o r .  twent:4-fuur hours per ddy, Seven ddys per we!:k. year 

rcund; 

(15)  A l l  serv ice charyes aria r a t e  :t.ructure 01 thP curnpdny: 

( l f ; )  Whether the serv ice w i l l  inc lude advanced l i f e  support, 

serv ice ,  and i f  so :  

( a )  the number o f  advanced l i f e  support u n i t s  t o  be depioyed on 

each s h i f t ;  and 

( b )  the  emergency response zone t o  receive ddvanced l i f e  support 

service; and 

( c )  

support personnel 

the prov is ions  f o r  cont inuing educat ion o f  the advanced l i f e  

(17)  An a f f i r m a t i o n  t h a t  the app l icant  possesses and mainta ins 

c u r r e n t l y  v a l i d  C a l i f o r n i a  Highway P a t r o l  Inspect ion  Reports f o r  each 

v e h i c l e  l i s t e d  i n  the app l i ca t i on .  and submit a copy o f  the  l i cense  

issued by the  Commissioner o f  the Ca1iforr.i; Highway P a t r o l  t o  

p r i v a t e l y  owned ambulance companies ( i n  accordance w i t h  Sect ion 2501. 

C a l i f o r n i a  Vehicle Code); 

(18) The app l i can t  inay be requ i red  t o  submit such o ther  

i n fo rma t ion  as the  Permi t  O f f i c e r  deems necessary f o r  determinat ion o f  

compliance w i t h  t h i s  d i v i s i o n .  

Sec t ion  5.36.070. App l i ca t i on  - Inves t i ga t i on .  

Upon r e c e i p t  o f  a completed a p p l i c a t i o n  and the  requ i red  fee, the 

Permi t  O f f i c e r  s h a l l  make o r  cause t o  be iiiade such i n v e s t i g a t i o n  t o  

determine if: 

( a )  The dpp l icant  rwets the requirelllellt5 o f  t h i s  d i v i s i o n  and o f  

o the r  app l i cab le  l a w s ,  ordinance;, ~ i i d  regu ld t ions ;  and 



( b )  t ha t  t h e  r a d i o  i n  each ,;ehiclc I S  i n s t a l l e d ,  IS i n  good 

w o r k i n g  o r d e r ,  and i s  i n t e g r a t p d  with t h e  e x i s t i n q  m e d i c d l  

comnun i c a  t i o n s  sys terns. 

S e c t i o n  5.36.080. A p p l i c a t i o n  - issuance. 

Within n i n e t y  (90)  days o f  r e c e i p t  of an a p p l i c a t i o n ,  t h e  P e r m i t  

O f f i c e r  s h a l l  make a d e t e . , n i n a t i o n  o f  ( 1 )  whether  t h e  d p p l i c a n t  n i w t s  

a l l  requ i rements  o f  t h i s  d i v i s i o n ;  ( 2 )  whether  t h e  p u b l i c  h e a l t h ,  

sa fe ty ,  and w e l f a r e  r e q u i r e  t h e  g r a n t i n g  of a p e r m i t .  I n  making such 

d e t e r m i n a t i o n ,  t h e  P e r m i t  O f f i c e r  s h a l l  c o n s i d e r ,  aniong o t h e r  t h i n g s .  

the demand and n e c e s s i t y  for  ambulance s e r v i c e ,  and t h e  adequacy o f  

e x i s t i n g  s e r v i c e ( s ) ;  ( 3 )  whether  t h e  a p p l i c a n t  i s  a b l e  t o  p r c v i d e  t h e  

r e q u e s t e d  se rv i ce ;  ( 4 )  whether  t h e  a p p l i c a n t  has knowing ly  made a f a l s e  

s ta tement  o f  f a c t  i n  such a p p l i c a t i o n ;  ( 5 )  whether  t h e  a p p l i c a n t  has 

know ing ly  f a i l e d  t o  d i s c l o s e  f a c t s  p e r t i n e n t  t o  t h e  a p p i i c a t i o n ;  and 

( 6 )  whether t h e  a p p l i c a n t  was p r e v i o u s l y  a h o l d e r  o f  a p e r m i t  i ssued  

u n d e r  t h i s  o rd inance  wh ich  has been revoked o r  n o t  renewed based on t h e  

p r o v i s i o n s  o f  t h i s  d i v i s i o n .  A l l  d e t e r m i n a t i o n s  by t h e  P e r m i t  O f f i c e r  

s h a l l  b e  s u b j e c t  t o  f i n a l  approva l  by t h e  C i ty  Counc i l .  

S e c t i o n  5.36.090. A p p l i c a t i o n  - D e n i a l .  

I f  i t  i s  determined t h a t  t h e  a p p l i c a n t  does n o t  meet a l l  

r e q u i r e m e n t s  w i t h i n  t h i s  d i v i s i o n ,  then t h e  P e r m i t  O f f i c e r  s h a l l  deny 

t h e  a p p l i c a t i o n  and n o t i f y  thr d p p l i c d r i t  i n  w l - i t i r i g  w i t h i n  n i n c t y  ( 9 0 )  

days o f  t h e  rece ip t .  of t.he d p p l i t a t i o n .  



Section 5.36.100. Appeal trom Denial of Issuance. 

Whenever the Permit Officer denies an application for a permit, 

the applicant may request a hearing on the denial at which the 

applicant will have the burden of proof. The appeal will be made to 

the Board of Supervisors and a hearing scheduled within thirty (30) 

days of the applicant's written request for hearing. When the Permit 

Officer issues an Ambulance Operator's Permit, the existing service 

within tlie response zone may file an appeal with the Board o f  

Supervisors. A hearing on the request shall be scheduled within thirty 

(30) days of the written request for an appeal. 

Section 5.36.110. Decisions: Finalit). 

The decision of the Permit Officer rendered pursuant to this 

Chapter shall be final, unless appealed to the Board of Supervisors 

within thirty (30) days after such decision is rendered in writing, and 

notice of the same is given to the applicant by certified mail. 

Section 5.36.120. Term. 

Permits shall continue unless suspended, revoked or terminated 

for cause. 

Section 5.36.130. Application - Change of Data. 
The applicant and pzrmittee shall repcrt to the Permit Officer 

any change in data required in Section 5.36.060 within ten (10) days of 

the effective d;lte of the chanye, except that any change if1 the data 
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required in Section 5.36.C50, subdivision ! a ) ( l )  and subdivision 

(a)(17) shall be reported immediately. 

Section 5.36.140. Transfer of Permits. 

No permit shall be transferred t o  another person except upon 

prior approval of the Permit Officer. Application for transfer o f  any 

ambulance operator's permit shall be subject to the same terms, 

conditions, and requirements as if the application were for an original 

permit. 

Section 5.?5.150. Renewal of Permit. 

Applicants for renewal of an ambulance operator's permit under 

this division shall annually file with the Permit Officer an 

application in writing on a form furnished by the Permit Officer, which 

shall include information required in Section 5.36.060. The 

application for renewal shall be accompanied by a renewal fee. 

Section 5.36.160. Fees. 

The Board of Supervisors shall set the fees by resolution. The 

fees shall not exceed the reasonable costs of administering and 

enforcing this ordinance as determined by the Board of Supervisors. 

PERSONNEL STANDARDS 

Section 5.36.170. briver and Attendants. 

( a )  Any ambulance dttendarit or driver utilized by a permittee 
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shall be at least eighteen (18) years of age; shall $? trained and 

competent in the proper use of all emergency ambulance equipraent; shal: 

hold current certification as an Emergency Hedical Technician 1 -  

Ambulance (EEIT-IA); and shall demonstrate compliance with all 

applicable State laws and regulations. 

fb) Certificate required. Every ambulance driver and 

attendant utilized by a permittee shall hold a certificate from the 

Permit Officer indicating compliance with the requirements of this 

section. A temporary certificate may be issued pending confirmation of 

a1 1 personnel requirements. 

(c) Application. Applications for Such certificate shall be in 

the form required by the Permit Officer and shall be accompanied by the 

fee established by resolution of the Board of Supervisors. 

(d) Denial, Suspension or Revocation. Certificate may be 

denied, suspended or revoked by the Permit Officer if he finds, after 

an informal hearing, that the applicant does not comply with the 

requirements of this section. 

(e) Criminal Investigations. All applicants for ambulance 

driver/attendant certification must undergo a complete criminal history 

record check prior to issuance of  a permanent certificate. 

(f) - Term. The certificate shall remain in effect for no more 

than two ( 2 )  years, with an expiration date t o  correspond to the 

applicant's EMT-IA or EMT-P certificate. 
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Section 5.36.180. Uniform and Appearance. 

Each person providing ambulance service subject to permit trnder 

this division shall staff each ambulance with appropriate personnel who 

shall wear clean uniforms, be neat and comply with the reouirements 

o f  this division. 

Section 5.36.190. Dispatchers. 

Each person providing ambulance service subject to permit under 

this division stbll assign at least one person or an agency to be 

responsible for receiving calls and dispatching ambulances and shall 

provide such dispatch services on a twenty four (24) hour day basis and 

shall train the dispatcher in accordance with a curriculum developed by 

the Permit Officer to radio operation and protocols and to the 

emergency response zones. 

Section 5.36.200. Identification. 

Each person providing ambulance service subject to permit under 

this division shall wear while on duty an identification badge issued 

by the County Permit Officer that is clearly visible t o  the public. 

The badge shall identify the training and certification status of  the 

attendant or driver. The badge shall be turned back to the Permit 

Officer in the event of changes of information on the badge. 

Section 5.36.210. Response. 

The on-duty ambulance driver and attendant responding to 
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emergency calls shall be within the zone of response on a twenty-four 

(24 )  hour basis. 

Section 5.36.220. Exemption. 

An ambulance driver or ambulance attendant who is a California 

licensed physician, Mobile Intensive Care Nurse, Authorized Registered 

Nurse, or ENT-P with certification by the EHS Nedical Director shall be 

exempt from the emergency medical training requirement set forth in 

Section 5.36.170. 

VEHICLE COMPLIANCE 

Section 5.36.230. Required. 

Every emergency ambulance shall carry a valid California Highway 

Patrol Inspection Permit authorizing the use of the vehicles as an 

ambulance. 

Section 5.36.240. Inspection. 

The ambulance provider shall allow the Permit Officer or designee. 

t o  inspect, on a pre-announced or unannounced basis all ambulances 

used t o  provide ambulance service. The inspections should be held, 

whenever possible, during normal business hours. The purpose of such 

inspections may include, but shall not be limited to, determining if: 

( 1 )  the ambulance i s  properly maintained and equipped for the 

provision of ambulance s e r v i c e ;  
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(2) the description of the ambulance, required by Section 

5.36.060 i s  accurate; 

( 3 )  the ambulance contains radios and that the radios are in 

good working order and that the radios are compatible with the 

emergency medical communications system. 

PE':lIT SUSPENSION OR REVOCATION 

Section 5.36.250. Authority. 

The Permit Officer may suspend or revoke an ambulance operator's 

permit for failure to comply and maintain compliance with, or for 

violation of, any applicable provisions. standard or requirements of 

state law or regulation. of this division, or of any regulations 

promulgated hereunder. Additionally, the Permit Officer may suspend or 

revoke a permit if (1) the penittee fails to make and retain records 

showing its dispatch operations, or fails to make such records 

available for inspection by the Permit Officer or his designee; or (2)  

the permittee accepts an emergency call when it i s  either unable or 

unwilling to provide the requested service or fails to inform the 

person requesting such service of any delay and fails t o  obtain consent 

o f  such person before causing an ambulance to respond from a location 

more distant than the one to which the request was directed. 

Suspension is not a condition precedent to revocation. 

Section 5.36.260. Notice Issuance. 

Before suspension or revocation, the Permit Officer shall give 

written notice to the permittee s p e c i f y i n g  why such action is 
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contemplated and giving the permittee a reasonable period of tine (not 

less than seven ( 7 )  nor more than fifteen ( 1 5 )  days) to comply with the 

provisions in question or t@ show cause against suspension or 

revocation and settins a date for hearing thereon. 

Section 5.36.270. Hearinq. 

At the hearing, the Permit Officer has the burden of proof and 

may present evidence as to why such action should be taken and to 

answer the evidence presented by the permittee. 

Section 5.36.280. Emergency Action. 

The permit Officer may reduce the period of time for compliance 

under a suspension or revocation notice to no less than twenty four 

(24) hours and set the matter for hearing immediately upon expiration 

o f  said period when the Permit Officer makes written prelimindry 

findings that such action is necessary to protect the public health, 

safety and welfare. When, as a result of such an emergency proceeding, 

a permit is suspended or revoked, the permittee may request an 

additional hearing at which the permittee will have the burden of  

establishing renewed compliance justifying reinstatement of the 

permit. Such additional hearing will be commenced within five (5) days 

of  the permittee's request. The request for, or the scheduling of, an 

additional hearing shall not stay operation of the suspension or 

revocation order. 
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Section 5.35.290. Evidence. 

In hearings conducted pursuant to this Chapter, evidence must be 

relevant, noncumulative, and of such nature a s  responsible persons are 

accustomed t o  rely on in the conduct of serious affairs. So far as 

practicable, the hearing shall be conducted under Section 11513 o f  the 

Government Code and witnesses may be examined under Section 776 of  the 

Evidence Code. 

Section 5.36.300. Hearing Officer. 

Hearings conducted pursuant to this Chapter shall be conducted 

before a hearing officer designated by thc County Administrator. The 

hearing officer may issue subpoenas for the production of documents or 

the attendance of witnesses. The hearing officer shall determine 

whether oral evidence at the hearing shall be recorded by a court 

reporter. At the conclusion of said hearings, the hearing officer 

shall promptly prepare a written summary of the evidence and proposed 

findings and conclusions for consideration by the Permit Officer. The 

parties all equally bear the expense of the hearing officer and the 

cost of the hearing. Each party shall bear its own expenses. 

Section 5.36.310. Decision. 

The Permit Officer shall issue a written decision within thirty 

(30) days after conclusion of the hearing. 



EMEKGEI!CY RESPONSE 

Section 5 . 3 6 . 3 2 0 .  General Requirements. 

When responding to an emergency call or operating "Code 3 " .  the 

ambulance driver shall ensure by his a c t i o n  or his company's dispatcher 

that the radio is activated, that the appropriate designated dispatch 

center is notified, that the unit i s  responding t o  an emergency call or 

operating "Code 3 ".  When the unit is responding to a County dispatched 

call, the unit shall comply with all orders and directions given by the 

designated dispatch center. 

Section 5 . 3 6 . 3 3 0 .  Level of Response. 

An Advanced Life Support Unit shall be the primary unit 

dispatched to all emergency calls to treat and transport the sick, 

injured, and disabled person or persons and shall be staffed by a 

minimum of one (1) Emergency Kedical Technician/Paramedic and one (1) 

Emergency Medical Technician (IA). Should an Advanced Life Support 

Unit not be available, a Basic Life Support Unit shall be dispatched 

and shall be staffed with a minimum o f  two ( 2 )  Emergency Medical 

Technicians (IA). 
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Section 5.36.340. Preparation of Zone Lists. - 

The Permit Officer shall prepare and keep up-to-date the 

emergency response zone lists. The Permit Officer shall include on the 

list for each emergency response zone the ambulance service provider 

who has possession of a valid emergency ambulance service permit with 

the Cwnty as well as the ambulance service providers who will provide 

back-up emergency ambulance service for that zone. 

MISCELLANEOUS PROVISIONS 

Section 5.36.350. Renewal - of Permits. 

Renewal o f  an ambulance operator’s permit and an emergency 

service permit shall require conformance with all requirements of this 

division as upon issuance of an initial permit. Nothing in this 

division shall be construed as requiring the granting of a permit upon 

expiration of a previous permit, and the burden of proof respecting 

compliance with all the requirements for a period, and of entitlement 

o f  a permit shall remain at all times with the applicant for renewal. 

Section 5.36.360. Advertising. 

No ambulance service permittee under this division shall 

announce, advertise, offer, or in any way claim that: 

(1 )  it provides emergency ambulance service unless it possesses 

a current, valid, emergency ambulance service permit for the emergency 

response zones where it is claiming t o  provide such service; or 
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(2) it p-svides advance life support services unless i t  actual?y 

provides such service, in those zones for which it has a permit. 

Secticn 5.36.370. kdoption by Local Jurisdictions. - 
Upon adoption of this ordinance by a city, the County Permit 

Officer shall have enforcement powers within the city. 

Section 5.36.380. Liability Insurance. 

The permittee shall obtain and keep in force during the term of 

said permit, a policy of insurance and in such form as the City’s Risk 

Manager may deem proper, executed by an insurance company approved by 

the Risk Manager, whereby the owner and the driver o f  each o f  the 

vehicles described in said permit are insured against liability for 

damage to property and for injury to or death o f  any person as a result 

o f  the ownership, operation or other use thereof, the minimum liability 

limits upon each such vehicle being as adopted from time to time by 

resolution of the City Council. 

Such po:icy of insurance shall contain an endorsement naming the 

City as an additional insured. and under which it i s  stipulated that 

the City is indemnified and held h3rmless from and against all costs, 

expenses, and li6bility arisiny out of, or based upon any ;nd all 

property damage, or damages for personal injuries, including death, 

which results or is claimed to have resulted from m y  act or omissian 

on the part o f  ambulance operator or ambulance operator’s agents or 

emp 1 oye es . 
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In addition to the additional named insured endorsement on 

ambulance operator's policy of insurance, said insurance policy shall 

be endorsed to include the following language: 

"Such insurance as is afforded by the endorsewnt for the 

Additional Insured's shall apply as primary insurance. Any other 

insurance maintained by the City of Lodi or its officers and 

employees shall be exceis only and not contributing with the 

coinsurance afforded by this endorsement." 

Such policy of insurance shall cmtain an endorsement providing 

that said policy will not be cancelled until notice in writing shall 

have been given to the City of Lodi. addressed in care of the City's 

Risk Manager, City Hall, Lodi. California at least ten days immediately 

prior to the time such cancellation shall become effective. A 

duplicate or certificate of said public liability and property damage 

insurance containing the above-stated required endorsements shall be 

delivered to the Risk Manager within ten (10) days after the issuance 

and renewal of said policy. 

Section 5.36.390. Financial - Responsibility. 

(1) An ambulance provider shall annually submit to the Permit 

Officer, within ninety (90) days of the close of each business year, a 

financial statement o f  jts business activities, prepared by a Certified 

Public Accountant. Renewa! o f  a permit i s  contingent upor. submission 

of a financial statement within the  Froper tirile fi-anes. 
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( 2 )  An ambulance provider shall provide the Fermit Officer with 

information in reference to any pending action or unpaid judginents or 

liens against the provider, and the notice of the transactions or acts 

giving rise to said judgments or liens. The ambulance provider shall 

notify the Permit Officer in writing of said actions within one (1 )  

week of the notification from the levying agency. The r e p o r t c d  

information will be reviewed by the Permit Officer who will make a 

determination regarding the effect this information will have on thc 

agency's ability t o  provide continuous service in accordance with 

Section 5.36.060(a)( 14). 

Section 5.36.400. Unauthorized Response. 

NO ambulance service permittee under this division shali cause or 

allow its ambulance to respond to a location without first receiving a 

specific request for such service a', that location. 

Ambulance service permittees shall cooperate with the Permit 

Officer, or designee, in any investigation of possible violdtions of 

this section and shall make all dispatch logs and similar dispatch 

records available for inspection and copying at reasonable times at the 

permittee's regular place of business. 

Section 5.36.410. Pesponse. ~ _ _  

(1)  When responding to a public dispatched emergency call or a 

private emergency call, the ambuiance provider shall comply with 

the request o f  the patient, the on-sccne paramedic or law 



enforcement officer regarding transportation of the injured or 

i 1 1  party( ies). 

(2) Ambulance response (Code 1 ,  11. 111) to private calls must 

be consistent with the medical condition or injuries stated in 

the request for help. 

Section 5.36.420. Regulation. 

The Permit Officer shall make necessary and reasonable rules and 

regulations covering ambulance service operation, ambulance transport 

equipment, ambulance personnel, and standards of dispatch for the 

effective and reasonable administration o f  this division. Prior to 

adoption, said regulations shall be submitted to the Emergency Medical 

Care Committee for their comments prior to adoption. 

Section 5.36.430. Rates. 

The Board of Supervisors may set by resolution the rates that 

ambulance providers may charge for providing services under this 

ambulance ordinance. 

SECTION 2. All orrlinances and parts of ordinances in confiict 

herewith are repealed insofar as such conflict may exist. 

-23 -  

. . .- 



SECTION 3 .  This ordinance shall be published one time in? the “Lodi 

News Sentinel”. a daily newspaper o f  general circulation printed and 

published in the City o f  Lodi and shall be in force and take effect 

thirty days from and after its passage and approval. 

Approved this day of 1992 

,- 

JAKES U. PINKERTON 9 .  JR 
Mayor 

Attest: 

ALICE M. RE!MCHE 
City Clerk 
=55===o=1====1=1==1===I===IIIpI==I=l.=-================================ 

State of California 
County of  San Joaquin. ss. 

I ,  Alice t4. Reimche, City Clerk of the City of Lodi, do hereby certify 
that Ordinance No.1542 was introduced at a regular meeting of the City 
Councii of the City o f  Lodi held January 15.  1992 and was thereafter 
passed, adcpted and ordered to print at an adjourned regular meeting o f  
said Council held , 1992 by the following vote: 

Ayes: Council Members - 
floes: Council Members - 
Absent: Council Members - 
Abstain: Council Members - 
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I further c e r t i f y  t h a t  Frdinance No. 1542 was approved and signed by 
t h e  Mayor on the  d a t e  o f  i t s  passage and the same has been published 
pursuant t o  law. 

Approved as t o  Form 

8088Y W. McNATT 
City Attorney 

ALICE M. REIHCHE 
City C l e r k  
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